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1. Getting Started

Welcome to the user manual for the services offered to the trade users under the SWIFT
2.0 (Single Window Interface for Facilitating Trade) project over the Unified dashboard
facility. This manual provides a detailed overview of all the features incorporated in the

SWIFT (Single Window Interface for Facilitating Trade) project for the users.

2. Brief about user guide

This user manual provides step-by-step illustrations of all the functionalities that are
incorporatedon t he us er .6Tbe ndhraual bomesanithdpictorial representation,
which enables users to get a complete grasp on the subject and avail maximal benefit in

a very subtle way.

3. Overview

1 To address the problem of approaching multiple agencies manually or by accessing

their individual websites, SWIFT 2.0 was launched.

1 As per the approach finalized for SWIFT 2.0, Unified Dashboard will be incorporated
into the existing system to provide actionable information to trade covering all existing
process cycles. This document has been drafted to capture the business requirements
for Unified Dashboard facility under the initiative of SWIFT 2.0 to take the ease of

doing business forward.
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4. Abbreviations

Sl. No. Term/Acronym  Description

1. ICEGATE Indian Customs E-Commerce/Electronic Data Interchange
(EC/EDI) Gateway

2. SWIFT Single Window Interface for Facilitating Trade

8} CBN Central Bureau of Narcotics

4. NOC No Objection Certificate

5. LPCO Licenses, Permits, Certificates, and Others

6. CBIC Central Board of Indirect Taxes and Customs

7. IEC Importer Exporter Code

8. ARN Application Reference Number

9. PGA Participating Government Agency

10. SSO Single Sign On
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5. Navigation for Trade Users 1 Unified Dashboard

The trade user may follow the steps below to access the Unified Dashboard:

Step-1: The trade users can access the ICEGATE dashboard by providing their
| CEGATE I D and Password and <clicking on

Typed that needs to be selected shall be

Indian Customs National Trade Portal 2.0 | E3 31 January 2025 | 02:58 PM Help 24x7 Helpdesk-1800-3010-1000

@ fore s = E
g e o |CEBATE.

L

« About Us Advisortes

Welcome to ICEGATE

User Type () Officers Only (8) ICEGATE User

ICEGATE ID

Indian Customs National Trade Portal 2.0 \ [E2 23 June 2025 | 05:53 PM Help | 24x7 Helpdesk-1800-3010-1000

o w=aTera
MINISTRY OF
FINANCE

< |l

n IGCRUSER

Dashboard
Dashboard

Last Login: 2025.06.23 05:41:25 PM, Total Logins: 9186

Importer/ Exporter

(32) Profile Status v [=5 Drafts v # Ticket Management @ - [\ Notifications from ICEGATE @
{ - ) Services ~ E‘jv Challans Generated @ ~ E License Details @ ~ @l Foreign Remittances @ ~
= escrip - Credit Ledger - #5 SCMTR Enablement - 2 Bond & BG @ . -1 prawback @ —
%) 1GST Refund @ - 49 Team Management " & MycHa . g] Download e-Copy v
@ =SWIFT v
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U Step-3: The user will then click the SWIFT widget:

Indian Customs National Trade Portal 20 | [ 23 June 2025 | 05:54 PM
@ far waTerw
% MINISTRY OF
FINANCE
>
- About Us Advisories Tutorlais Reparts [T
Dashbaard
Dashboard
Importer/ Exporter
(8) Profile Status: - = orafs "
J:r" Challans Generated @ . | License Details @ .
[Zl Bond &8G © v | Drawback v
[24 Downlosd e-Copy v SSWIFT ~
QSSWIFT

£5 Ticket Management O ~

éf-ﬂ Foreign Remittances ~

7) 1GST Refund @

24x7 Helpdesk-1800-3010-1000

ICEEATE.

THDUAN CUSTOME NATIGNAL TAADE PORTAL

1\ Wotifications from ICEGATE @
eScrip - Credit Ledger

v [} Team Management

f1  IGCRUSER ~

Last Login: 2025.06.23 05:41:25 PM. Total Logins: 9185

v ) Services

v i SCMTR Enablement
Q

v £, my cHa
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6. Unified Dashboard - Trade User Screen

Upon clicking the SWIFT6widget, the system displays the Unified dashboard screen
below-

ICEGATE ABOUTUS SERVICES TUTORIALS QUICK LN S NOTIFICATIONS

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, 0l
Global Trade Efficiency

Single SignOn

India’s Single Window Interface for Facilitating Trade - Simplity, Accelerate, and Secure Customs Clearances

Participating Government Agencies

Plant Guarantine isdormation Systee

Food Satety sad standards Authority of indks
Drug Controber Gemeral

Wikdite Crime Control Buresu

Textie Committes

Arimal Quarantine and Certifcation Service

The user manual will discuss all the Unified Dashboard services in detail below.
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6.1 Unified Dashboard 1T Menu

The dashboard has six items on the menu on the top of the page for the users as shown

on the screen below:

ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥  QUICKLINKS ~  NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢ )
Global Trade EfflClency

Single SignOn

The six components of the menu bar at the top of the page are:

. ICEGATE

[I.  About Us
lll.  Services
IV.  Tutorials
V.  Quick Links
VI.  Notifications

These are explained below:
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6.1.1 ICEGATE

On clicking ICEGATE, the user is re-directed to the ICEGATE dashboard.

Indian Customs National Trade Portal 2.0 17 July 2025 | 10:13 AM Help | 24x7 Helpdesk-1800-3010-1000
famt wzmera 37 B
ICEBATE.
FINANCE s -
INDIAN CUSTOMS NATIONAL TRADE PORTAL
Quick Links
Jal IGCRUSER v
Dashboard
Last Login: 2025.07.17 09:47:39 AM, Total Logins: 9934
Dashboard
Importer/ Exporter
@ Profile Status v Drafts v £ Ticket Management @ v D Notifications from ICEGATE @ .
9 : ) Services v % Challans Generated @ ~ E| License Details & v @ Foreign Remittances @ v
[5! eScrip - Credit Ledger " 2 SCMTR Enablement " £ Bond &8G © v - rawback @ o
%) IGST Refund @ w §%, Team Management “ l% My CHA v 1 Download e-Copy -
Q =SWIFT v
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6.1.2 About Us

This section gives all the relevant information about

the project SWIFT like the purpose,

services being offered to the users, etc. This section helps the users to understand the

importance and relevance of the project SWIFT.

© Acousiny @ %0
O SSWIFT
About SWIFT

'a Customs Single Window

+ Unihed Appication

Comgliance Repasitory

ABOUT S SEAnces TUTORIALS QUACK LiINkS NOTEICATIONS
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6.1.3 Services

SWIFT provides four services for the users as shown below.

ICEGATE ABOUTUS ERV w | TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS

Appaintment
Gnevance

Compliance Repository

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window,
Global Trade Efficiency

Mis

Single SignOn

They are:

1. Appointment:  As and when PGAs get integrated for this module, the users can

raise a request for an appointment as per their requirements.

2. Grievance : As and when PGAs get integrated for this module, the users can raise

a grievance as per their requirement with a specific PGA.

3. Compliance Repository:  This repository stores all the NOCs or LPCOs issued to

the users in the past and these can be downloaded by the user as per their needs.

4. MIS: This section will contain reports pertaining to NOC/LPCOs.
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6.1.4 Tutorials

This section contains user manual/video tutorials for the users for quicker understanding
of the SWIFT services.

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window,

Global Trade Efficien

Single SignOn

6.1.5 Quick Links

The Quick Links services provide shortcuts that allow SWIFT users to quickly navigate to
important sections or websites to speed up their work. This section gives quick access to

links pertaining to agencies/other information shown below.

X -
\.:_‘
N ICEGATE ABOUTUS SERVICES ~  TUTORIALS * | QUICKLINKS ~ | NOTIFICATIONS ~
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Tracking Applications Partner Government Agencies Other Stakeholders Other Important Links
Indian Trade Portal AQCS ICES CBIC
Single Window DGFT Directory Services
FSSAI Finance Ministry ’ ]
() PQMS Mational Portal of India ’ 2-:-'
=
A WCCB View Exchange Rate 5
o
cbsco A '°= n
¢
Textile Committee ’s-, ;
o

—- =]
= =0, o [Ex¥)
=] E."

NOC LPCO Single SignOn
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6.1.6 Notifications

This section gives the user SWIFT related notification on the change in status of any

pending work item identified as shown below.

@ Accessibiity & R 24x7 Helpdesk-1800-3010-1000 | Customer Support

s S
SWI H- ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS ¥ QUICKLINKS v | NOTIFICATIONS v v
A
it sacamiiuit tmac

SINGLE WINDOW INTERFACE

Notifications from ICEGATE
>> Notifications from ICEGATE

TUnread Notifications Display Frequency
Last 60 Days
Today
Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025

MEITY1948202502499 request has been approved by the L3 officer on17-07-2025
and is now awaiting issuance of the certificate. You can track the progress by logging
into the SWIFT portal. Thank you. -CBIC

Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025
MEITY1948202502499 request has been approved by the L3 officer on17-07-2025

and is now awaiting issuance of the certificate. You can track the progress by logging

into the SWIFT portal. Thank you, -CBIC

The user may get the notifications for various reasons like change in status of application,

appointment/grievance status, and NOC/LPCO application notification etc.
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7. Unified Dashboard Widgets

The SWIFT dashboard has three widgets shown below.

ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥  QUICKLINKS ~  NOTIFICATIONS

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢ itions
Global Trade Efficiency.

Single SignOn

1. NOC (No Objection Certificate) : The user will be able to see all the BEs, for which
NOC is pending, along with their status. The user can also take action to complete
the NOC process.

2. LPCO (License, Permits, Certificates, Other  Authorization Documents):  User
will be able to apply for a new LPCO for any PGA by clicking on this and can also
view the details and status for LPCOs of multiple agencies which have been
applied for by the trade user.

3. SSO (Single Sign On): The user will be able to access the services of the PGA
portal by clicking on the PGA for redirection. A list of PGAs will be displayed to the
user to select from. Once the user clicks on any PGA, he/she will be redirected to
the post-login page of the PGA portal, in case the user is registered at the PGA
portal. In case the user is not registered at the PGA portal, the user will land at the

Registration page of the PGA portal on clicking the link.
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8. LPCO Widget

Upon accessing the LPCO Dashboard, users can select the required PGA from the
dropdown to access PGA functionalities. A reference process flow for CBN is shown
below.

ICEGATE ABOUTUS SERVICES ¥  TUTORIALS ¥  QUICKLINKS v NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢
Global Trade Efficien

Single SignOn

The LPCO Dashboard provides three navigation tabs:

1. Apply New LPCO

2. LPCO Pending

3. LPCO Completed
Here, the PGA is selected as CBN (CENTRAL BUREAU OF NARCOTICS) to
demonstrate the end-to-end process flow for generating the Export Promotion Certificate.

On the LPCO Dashboard, click on the BGRApIl Yy

CBNfrom the o0Sel ect PGAG6 dropdown menu,
proceed.
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Home

@ Accessibiny @
o, Mo
SSWIFT

SINGLE WiNBOW INTE

LPCO Dashboard

>> LPCO Dashboard

24x7Helpdesk-1800-3010-1000 | CustemerSupport
ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS ~
SelectPGA*
I CENTRAL BUREAU OF NARCOTICS (CBN) - I

On the License Application page, select the required option from Imports, Exports, or

Profile and choose the appropriate category to proceed

License Application

@ Accossivity S
g\
=SWIFT

(CLE WINDOW INTLRF

>> CBN Dashboard

License Application

ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS ~ v

Select Category

Select Category

Continue
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8.1 Profile

Once the registration is completed, the user will go to the Profile section to complete their
profile by selecting the 6éCompany6 option

user can apply for Import/Export licenses only after the profile is approved by CBN.

4x7 Helpdesk-1800-3010-1000 ! upport
g [° S Wl” ICEGATE ABOUTUS SERVICES -+ TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS v
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

License Application
»> CBN Dashboard

License Application

Select RegistrationType

Select RegistrationType

After clicking the 6Continued button, the

where they will fill in the following three details.

1. Basic Profile Details
2. Plant/Facility Details

3. Substance Details

8.1.1 Basic Profile Details

After filling in all the required details in the Basic Profile-Company Category Details,
Address Details, Key Managerial Personnel Details, Company Details, Company
Turnover & GST Paid Details,andCGST Det ai |l s sections, the

& Next dé&6 button .to proceed further
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g \ S WIH ICEGATE ABOUTUS ~ SERVICES - TUTORIALS ~ QUICKLINKS -~  NOTIFICATIONS ~
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE
Profile for Company
Basic Profile Details Plant/Facility Substance Details
Company Category *
Applicant Type * Company Name * PAN Holder Name * Email *
Company -
Mobile * Previously Registered With CBN * Are You AFirst Timer With CBN? *
() Yes () No () Yes \'f) No
1. Address Details Of Registred Office
Address * Country * State * District *
City * Pin* Telephone * Mobile *
2. Address Details Of Corporate Office
[J Please checkincase address is same as that of registered address
Address * Country * State * District *
City* Pin* Telephone * Mobile *
3. Key Managerial Person Details
Note: (You can add here multiple key managerial personal details)
Key Managerial Person * Narme * Telephone No * Mobile *
Email * Primary Authority * Key Managerial Person PAN Card *

Add Key Managerial Person Clear Details

Key Managerial
Person

Name

1 12 Test User

Telephone

0112919292

& Attach orDrop your files

Mobile No Email ID

9898989898 XYZ@test com

Primary
Authority

Yes

Document

2026052200000030 Edit Delete

Action

4
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4. Company Details

Date Of Establishment *

PAN No *

Company Incooperation Number *

Company Profile *
& Attach  orDrop yourfiles
PAN Upload *

& Attach  orDrop your files

Company Incooperation Certificate *

Original Autherity Letter (In Company/Firm Letterhead) *

GST Registration Number *

& Attach

& Attach

Date of Registration *

or Drop your files

or Drop your files

Upload GST Registration Certificate *

Original Authority Letter (in Company/Firm letterhead) Document *

& Anach orDropyourfiles

|

d Document

i
g
;

i
§
;

I
g
;

i
£
;

Nature Of The Applicant Business *

Test & Analysis -

Below Fields Are Non-Mandatary In Case Domestic

Beneficiary Code

Date Of Issue

IEC* 0596063211

e-Sanchit* Ent e

YYY & Attach

& Attach

or Drop your files

or Drop your files

5. Company Turnover & GST Paid Details

Note: Add4 Years Company Turnover and GST Paid Details.

Note: Max size of document for attachis 2MB and file type must be .pdf.

Financial Year

Turnover(in INR)

Turnover Unit

GST Paid(in INR) GST Paid Unit

Upload Balance Sheet

Action

& Attach or Drop your files

& Attach or Drop your files

& Attach or Drop your files

& Attach or Drop your files

o

oe

oo
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@ Acc
6. CGST Details Of The Corporate/Head Office

Registration Number *
Address *

Country *

city*

Registration Date *

ICEGATE ABOUTUS SERVICES v TUTORIALS v QUICKLINKS ~  NOTIFICATIONS v

Name Of Jurisdictional Commissionerate Of Customs And Central Excise *
District *

State*

Name Of Range * Name Of Division *

8.1.2 Plant/Facility Details

In the Plant/Facility section, the user will fill in details such as plant/facility information,

address, license requirements, CGST details, and upload the required documents. The

user wil |l cl i

<=SWIFT

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

oo

Note: You can add here mulitple plant details

Business Of The Plant/Facility *

Please checkincase add asthat of i
Address * Country *
City* Pin
Is Drug License Required? *

OYes O No
Note ' Drug License Required for Manufacturing License

c k

Plant/Facility Name With Location *

Note

Mention Plant/Facility Name With Location

on the 6Save & Nextd button

ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS v  QUICKLINKS v NOTIFICATIONS v v

DrugType *

State * District *

Plant Operational Date * Plant Status *

OvYes O No

Page 21 of 98




L S

e N CERTOME AT IO TRADY SOETAL SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

[ S Wln ICEGATE ~ ABOUTUS  SERVICES  TUTORIALS v  QUICKLINKS ~  NOTIFICATIONS v

‘SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

»> Protie

Profile for Company

Note: You can add here mulitple plant details

Business Of The Plant/Facility * Plant/Facility Name With Location * Type Of Manufacturing *
Manufacturer . . " |
Nate: Mention Plant/Facility Name With Location self
OrugType* LoanLicense

Contract Manutacturing

Pl asthat of othce
Address * Country * State* District *
City* Pin* Plant Operational Date * Plant Status *
Mh v O ves (O No it
8. CGST Details Of The Corporate/Head Office
Telephone * Mobile * Email*
818181818181818 3333333333 Test@XYZ com
Plant Under Special Economical Zene (SEZ) Y N
@ ves Ono & Mtach o OBaugSignedsigneds pai L, pload Uocisen
Green Card Detail Yo N
@ves O o & Atach  pm OBaugSignedSigneds pdid, Eos AsTI
100% EOU (Export Oriented Unit) Ye N Upload D it
@ ve: O Mo & Amach o OBaugSignedsSigneds pdid, EiCac ucimen
GST Registration Number Of Plant/Facility
Upload GST Reistratio Certificate For Plant Certificate/Company Incerporation Certificate *
& Awnach orDropyourfiles M

ClearPlant Details

AddPlant Details | ClearPlant Details

Entity Type Plant/Facility Type of Manufacturing Operational Date Mobile No

Mo Records Available
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9. Authorized Signatory For CBN

Note: (You can add here multiple authorized signatory for CBN)

Plant/Facility * Aurhorized Person * Name * Telephone No *

Mabile * Email * Document *

& Anach orDropyour files
Add Authorized Signatoer for CBN | ClearDetails

Plant/Facility Authorized Person Name Telephone Mobile ‘email Authorization Letter Action

No Records Avallable

10. Drug Manufacturing License (DML)

Note: (You can add here multiple drug license details)

Plant/Facility * License Category * DruglLicense Number *

Name Of The License * Drug Licente Document *

Product SrNo * Product ListNo * Product List *

1f Renewal Under Process * Drug License id Prepectual * Validity From * Validity To*
O ves (O No O res (Mo

PlantFacility License Category  Drug License No  Validity From Validity To Name of License  Renewal Drug License File  ProductList

8.1.3 Substance Details

In the Substance Details section, the user will enter the required drug and substance
information, provide validity details, upload supporting documents, and can add multiple

substance details bef.ore clicking on 6Submi
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ICEGATE ABOUTUS SERVICES TUTORIALS QUICKLINKS NOTIFICATIONS ~
SINGLE WINGOW INTERFACE FOR FACILITATING TRADE
Profile for Company
Basic Profile Details Plant/Facility Substance Details
Note: You can add here multiple drug details.
Plant/Facility * Nature Of Plant Drug Type * Substance *
Preparation Type * Type Of Substance * Form Of Substance * Purpose *
Issuing Authority * Validity From* Validity To *

MMYYYY DDMMAYYYY

Details Of Import/Export Drug Document *

& Auach orDropyourfies Upload Document

@~ 8 w0
g \ S Wlﬂ ICEGATE ABOUTUS SERVICES ~~ TUTORIALS ~  QUICKLINKS ~~  NOTIFICATIONS v

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

If You Have Any Profile Updation Query Please Mention Here:
Reply To Department With Respect To Query Back Comments

Additional Document (Max Size 2M8B / File Type Pdf)
Title Of Document

‘ N & Atach orDropyourfiles Upload Document

Add substance details Clear Details

8.1.4 Profile Submission

After filling in all the profile sections
the profile. Upon successful submission, a confirmation message with the reference ID

will be displayed on the screen.

Page 24 of 98

t



e N CERTOME AT IO TRADY SOETAL

ICEBATE. =SWIFT

Profile is submitted. Your
+ reference D is PER/MAY-
2026/000020

6 G;WS W.IH- KCEGATE  ABOUTUS  SERVICES ~  TUTORIALS ~  QUICK

Please select appropriate filter to fetch data
After submitting the profile, the wuser

number.

E ESWIH: ICEGATE  ABOUTUS  SERVICES ~  TUTORIALS ~  GUICKLINKS »  NOTIFICATIONS o

5r. No. ARN | Draft d PGA

Certificate Name: Status. Action

PERMAY. 2026000001 = Profie Penaing

8.1.5 Query Raised and Replied

Before approving the profile, if the Officer raises a query, the application status will be
updated to 6Query Raisedd. The wuser wil
the Action column to view and can respond to the query.
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Upon clicking this link, a new window will open where the user can:

1 Read the query raised by the officer,
1 Enter their response in the provided text box, and

1 Update Profile Data

ARN / Draft id

PERMAY. 20006000018

Certificate Name
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Reply to Query

| Query: CBN Query Raised for Profile on 23-05-2026

Replying for this query on 23-05-2026

T After responding to the query, the applica

and the user can view the updated status

e a7 i 180 3040 W0 tcear St
hszﬂ KCEGATE  ABGUTUS  SEAVICES - TUTORIALS - QUACKLBMS -« MOTIFICATIONS -

Click on the highlighted icon below to view the query details. Upon clicking, the system
will display the query information along with timestamps indicating when the query was
raised by the officer and when it was replied to by the user.
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=SWIFT o . o~ s —— Q-

s L
Mome »» LPCO Dashiboad

Sr Mo, ARM / Draft id PGA Certificate Name Status Action

1 BN 006 7 HE20H003 [=_1] T

ARN : CBN/MAY-2026/121620260333
View Query

Response By [[GCRUSER]:Test

05/14/2026,11:44

Response By [IGCRUSER]: Test

05/1472026,11:44

8.1.6 Profile Approval

After approval by the authority, the appliclat
the user can view the approved status under| t
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@ Accessivity & 24x7 Helpdesk-1600-3010-1000 | Customer Support
° S W’H ICEGATE ABOUTUS SERVICES ~+  TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS - v
= NGLE FACE FOR FACILITATING TRADE
Apply F Pending PCO Pending Statu: LPX mpleted

PER/MAY-2026/000022

Sr. No. ARN / Draft Id PGA Certificate Name Status Action
1 PER/MAY-2026/000022 CBN
ns perpage: 100 - 1-1

8.2 License Application for Importer

Select the Imports tab and choose the applicable category from the dropdown menu to

proceed with the license application.

@ Accessbiity  © e 3010-1000 | Customer Support
\ S WI ” ICEGATE ABOUTUS SERVICES v TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS v v
= FACE FOR FACIUTATING TRADE

SINGLE WINDOW INTERS,

License Application
L A >> CBNDashboard

License Application

I I Exports Profile

Select Category

Select Category

Narcotic Drugs

Psychotropic Substances

Controlled Substance

8.2.1 Narcotic Drugs

To complete the license application, navigate to the Imports tab, select Narcotic Drugs
from the category dropdown, click Continue, and enter all required information step by

step, including the upload of supporting documents.

Page 29 of 98




£ | CEEATE. SSWIFT

FRTOME AT RO THADY SOHTAL

24x7Helpdesk-1800-3010-1000 | Customer Support

g N S WIH ICEGATE ABOUTUS SERVICES v TUTORIALS »  QUICKLINKS ~  NOTIFICATIONS v v
ACE FOR FACILITATING TRADE

SINGLE WINDOW INTER.

License Application
! »> CBNDashboard

License Application

Select Category
Select Category
Psychotropic Substances
Controlled Substance

The user will need to provide the following details one by one during the application

process.

1. Importer Details

2. Exporter Details

3. Drug Controller & Import License
4. Details of State Excise Permit

5. Substance Details

6. Present Drug Stock

7. Port Details

8. Past License Details

9. Additional Information

10. Supporting Documents
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Importer Details

y & R

@ socossi 247 1000 o
g [° S WIH ICEGATE ABOUTUS SERVICES »+ TUTORIALS ~  QUICKLINKS -~ NOTIFICATIONS ~
sincie ERFACE FGR FACIITATING TRADE

WINDOW INTERFA

Importer Details Exporter Details Drug Centroller & Import License Details of State Excise Permit Substance Details Present Drug Stock Port Details
Past License Details Additional Information Supporting Documents

Facility/Plant *

KavyaPlant1 -

Importer Details

CBNRegistration No Name
PER/FEB-2024/000013 KAVYA PHARMA

Address Importer Country
Kavya Industrial Area 2065

© Accesswity @ RS 24 3010-1000 | Customer Support
g :SWI” ICEGATE ABOUTUS SERVICES v TUTORIALS v  QUICKLINKS v  NOTIFICATIONS - v
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE
Importer State Importer District
3 35
Importer City Importer Pincode
Ahmedabad 380056
Importer Telephone Importer Fax
+91-9090902020 NA
Import Permit No * Import Permit Date * Quota AllocationNo *
12345 08/04/2026 3214
QuotaAllocation Date * Purpose of Import *
03/04/2026 Import
Is importer sole selling agent of manufacturer abroad? * Details of intermediaries in India and Abroad (if any)
No

On the NOC Details screen, select the address type to be displayed in the NOC
(Corporate, Registered, Plant, or Other Address), verify the auto-populated details or

enter the required address information, and then click Save & Next to proceed.
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e N CERTOME AT IO TRADY SOETAL

=SWIFT

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

GST Number *

27AAACM302Z5EIZZ

NOC Details

NOC ImporterName
KAVYAPHARMA
NOC Address
Plot 22, Blue Valley
NOC District

Chandigarh

Please Select Address which youwant to show in NOC *

@ Corporate Address O Registered Address O Plant Address. O Other Address

NOC Country
INDIA
NOC City

Ahmedabad

Cancel

NOC State
Chandigarh

NOC Pin Code

380054

=S

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

NOC Importer Name
EnterName

NOC Address
Enter Address

NOC District

ICEGATE ABOUTUS

Please Select Address which youwant to showin NOC *

O Corporate Address O Registered Address O Plant Address @ Other Address

NOC Country

NOC City

Cancel

SERVICES ~  TUTORIALS

NOC State

NOC Pin Code

Enter Pin Code

QUICKLINKS ~+  NOTIFICATIONS

=SWIFT

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Import Narcotic Drug

Importer Details

Exporter Details:

Exporter Name *

Test

Exporter Country *

INDIA

Pincode *

noos?

ICEGATE ABOUTUS

Address *

Delhi

Exporter City *

x v Delhi

SERVICES ~  TUTORIALS ~

Drug Controller & Import License Details of State Excise Permit Substance Details Present Drug Stock
Past License Details Additional Information Supporting Documents

QUICKLINKS ~  NOTIFICATIONS 2 .
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On the Consignee Details screen, select the checkbox if the consignee details are the
same as the exporterods detail s, ot her wi

click Save & Next to continue.

24x7 Helpdesk-18

cessibilty 00
\- S WIH ICEGATE ABOUTUS SERVICES ~ TUTORIALS ~  QUICKLINKS ~  NOTIFICATIONS -
SINGLE INTERFACE FOR FACILITATING TRADE

Consignee Details

Please checkin case Consignee Details is same as the Exporter Details

Name * Address *
Test Delhi
Country * City *
INDIA Delhi
Pin*
noos?

Drug Controller & Import License

On the Drug Controller & Import License screen, review the displayed entity and address
details, verify the listed drug license information issued by the competent authority, and

then click Save & Next to proceed to the next section of the application.
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10-1000

[
" e SWI n ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS v  QUICKLINKS +  NOTIFICATIONS v
—

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

et e e s

- = »> Import Narcotic Drug

Import Narcotic Drug

Importer Details Details of State Excise Permit Substance Details Present Drug Stock Past License Details
prm—

Drug Controller Details

Entity Type Address

Manufacturer afh

Drug License Details

Drug License Drug License No. Issuing Authority Validity From Validity To
Form 26 435 NA 01-04-2025 01-04-2030
cTo9 435 NA 01-04-2025 01-04-2030

Details of Drug License Issued by the State Drug Controller/FDA

Application Category Drug Type License Type Substance License No. Issuing Authority Date of Issue  Validity Up To  Total Qty(As per License) Total Qty(As per Imported) Bal
IMPORT NARCOTIC DRUGS  ImportLicense  DET SWIIND/CT-17/2025/0000...  Zonal FDA 2025-11-28 2028-11-27 90.920000000 kg 0.000000000 kg 90.9:
IMPORT NARCOTIC DRUGS ~ DGFT License  DET IMP/N/2025/481 UK COMPETENTAUTHO...  2025-02-24 202511415 5529600000.000000000 cap... 0.000000000 capsule 5526
N »

winterface for Faciitating Trade)

Details of State Excise Permit :

On the Details of State Excise Permit screen, enter the permit number, issuing authority
details, permit date and validity, and manufacturing unit name, then click Save & Next to

continue with the application.
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=SWIFT s

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

ABOUTUS SERVICES ~~ TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS ~ e

Importer Details Exporter Details Drug Controller & Import License _ Substance Details Present Drug Stock
Past License Details Additional Information Supporting Documents

Details of State Excise Permit(In Case of Narcotics drug):

Permit Number * Issuing Authority Name * Issuing Authority Address *
12345 Test Address

Date * Validity * Manufacturing Unit Name *
02104/2026 ] 26/04/2026 & Test

On the Substance Details screen, select the substance name and corresponding license

number, review the substance details displayed in the pop-up window, enter the required
information accurately, and click Save & Next to proceed

8 =SWIFT

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

ABOUTUS SERVICES ~  TUTORIALS

‘QUICKLINKS ~  NOTIFICATIONS

g
<

Import Narcotic Drug

Importer Details Exporter Details Drug Controller & Import License Details of State Excise Permit Substance Details
Past License Details Additional Information Supporting Documents

Present Drug Stock Port Details

Note : If you are not able to view substance in dropdown please select your respective plant from tab "Drug Controller & Import License

Note :The applicant shall be the sole responsible for correctness of the HSN Code,CAS NO. and GSTIN.Hence, the applicant shall double check and shall ensure their correctness before
submission of application.

Substance Name *

Manage License No. *
Potassium permagante

- 523/CR/AP/1000/B/R IN FORM 25
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=QW/IFT SN

SINGLE. Drug Substance Detai

Filter
Import Narcotic Drug

Substance Name Form of Substas strength Unit Por Unit Metric

Potssum pemagarte e fus Quariny ] 1 ™ g 1

Note: Ifyouarenctabll 4 Y

Substoncenames
CASNo.*

(oo 1 ]

No Of Packages(a) *
B

" Emernio atpackages | [ setect PackType « | emerwegnvoime | [ setect Unit « | Enter Capacay || setect Uit -l e

p

ICEGATE ABOUTUS SERVICES ~+ TUTORIALS v QUICKLINKS -~ NOTIFICATIONS ~

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Import Narcotic Drug

Importer Details Exporter Details Drug Controller & Import License Details of State Excise Permit Present Drug Stock Past License Details
Additional Information ‘Supporting Documents

Note : If you are not able to view substance in dropdown please select your respective plant from tab *Drug Controller & Import License

Note :The applicant shall be the sole responsible for correctness of the HSN Code, CAS NO. and GSTIN. Hence, the applicant shall double check and shall ensure their correctness before submission of application

Substance Name * Manage License No. *
Potassium permagante v 523/CRIAP/1000/B/R IN FORM 25 v
CASNo.* IDS/HSNo. *
21 21
No. Of Packagesla) * Pack Type (Secondary) *
33 Cartons. -

\ _ S WI‘ ] ICEGATE  ABOUTUS  SERVICES - TUTORIALS - QUICKLINKS - NOTIFICATIONS. - -

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

Description®

wiwewrwedsfsdfsd

Na. of secondary packages ‘Secondary package fype unit Weight volume per pack () Pack size unit Capacity per 1Q metric Capacity unit
1000 Cartons - 100 Ka - ta - o
Total quantity(1Q)* Total quantity (T metric unit*
10 ¥g
Met quantity * Net quartity unit*
2100000 kg
Name of sctive ingredient * % ot sctiveingrecient
Potassium permagants
Met weight of active ingredient * Unitof net weight”
2100000 kg

Substance Description No. of packages Total Weight/olume Wt Quantity Active Ingrodsonts el weight of active ingredient Action

o Records Available
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On clicking the Add button, the entered substance details will be added to the table below,
where the user can review the information and can edit or delete the record if required

Substance Description No. of packages Total WeightVolume Net Quantity Active Ingredients. Net weight of active ingredient Action

wwewrwedsfsdfsd 33 Cartons 100000 Kg 1kg/1 2100000 kg Ni& 2100000 kg e

If the quantity required is more than the quality notified as small quantity of drug vide S.0. 1055(E), dated 19th October, 2001, then jurisdiction declaring mode of usage is to be submitted.

Present Drug Stock

On the Present Drug Stock screen, the user will select the substance name, enter the
guantity, primary package type, and date, click Add to include the details in the table

below, and can review or modify the recorded information before proceeding.

Accessiity @ e 24x7 Helpdesk-1800-3010-1000 | Customer Support
LS
S WI H ICEGATE ~ ABOUTUS  SERVICES v TUTORIALS ~  QUICKLINKS -  NOTIFICATIONS v
SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

..................

Import Narcotic Drug

Importer Details Exporter Details Drug Controller & Import License Details of State Excise Permit Port Details Past License Details
p—

Note : If you are not able to view substance in dropdown please select your respective plant from tab "Drug Controller & Import Licen:
Substance Name * Quantity *
DET - 123456
Primary Package type * Date*
Numbers - 03/06/2026
Add
Substance Quantity Primary package type Date Action
DET 12345 Ko 2026.06.02 R |
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On the Port Details screen, the user will enter the country name, exporting country, port

of entry and exit, mode of transport, route to be followed, packaging and labeling
instructions, and present stock details, and can review the information before clicking
Save & Next to proceed.

On the Port Details screen, the user will enter the country name, exporting country, port
of entry and exit, mode of transport, route to be followed, packaging and labeling
instructions, and present stock details, and can review the information before clicking
Save & Next to proceed.
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