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PUBLIC NOTICE

This is to inform all registered companies, traders, and other stakeholders
registered with the Central Bureau of Narcotics (CBN), Gwalior, that the modules
for new CBN Profile Registration, amendment of existing profiles, and
Export/Import of Psychotropic Substances, Narcotic Drugs and Controlled
Substances have been successfully integrated into the ICEGATE (SWIFT 2.0)
Portal. Consequently, submission of applications for these purposes will be
discontinued on the CBN Portal and must now be processed exclusively through
the ICEGATE (SWIFT 2.0) platform. The portal can be accessed at
https://foservices.icegate.gov.in/#/login.

2. Roll Out to ICEGATE (SWIFT) Portal: - As, the modules of new CBN
Profile Registration, amendment of existing profiles, and Export/Import/ NOCs of
Psychotropic Substances, Narcotic Drugs and Controlled Substances have
successfully been integrated into the ICEGATE (SWIFT 2.0) Portal, hence, it has
been decided that, the following modalities of the CBN Online Portal can only
be accessed by logging into the ICEGATE (SWIFT) Portal with effect from
10.07.2026:

Profile Registration Module

Profile Updation Module

Export Authorization Module for Psychotropic Substances
Import Authorization Module for Psychotropic Substances
Export Authorization Module for Narcotics Drugs

Import Authorization Module for Narcotics Drugs

Export NOC Module for Controlled Substances

Import NOC Module for Controlled Substances

2. User Guidelines: - To ensure the convenience of trade and industry, the
following broad guidelines are issued for using the SWIFT system for the
aforementioned modules:

e Login Procedures: Trade users must log in through the ICEGATE dashboard


https://foservices.icegate.gov.in/#/login

using their ICEGATE ID and password.
Dashboard Access: After successfully logging in, the user should access the
SWIFT widget to open the Unified Dashboard.
Service Selection: For CBN-related services under the LPCO module, users
must select CBN — Central Bureau of Narcotics from the dropdown options.
Profile Management: The profile module requires the completion of Basic
Profile Details, Plant/Facility Details, and Substance Details, followed by
submission.
Export/Import Applications: Applications for Export/Import Authorization
of Narcotics Drugs/ Psychotropic Substances and Export/Import NOC of
Controlled Substances must be submitted exclusively through the SWIFT
Portal. Users must fill in the required information in the designated fields and
attach necessary documents at the appropriate places.
Query Handling: If a query is raised by CBN, the user must reply using the
query reply facility in the SWIFT Dashboard.

User Manual: A copy of the user manual for navigating the ICEGATE

(SWIFT) Portal is available on the ICEGATE (SWIFT) Portal. For Ease of
Access, the link for the same is given below:

CBN User Manual | icegate

3. Requirement of Digital Signature Certificate (DSC): - It is further to

note, that the person who is authorized to login on ICEGATE portal for submission
of applications and upload of documents is required to use Digital Signature

Certificate (DSC). Hence, all users are advised to get themselves prepared with
the active and valid DSCs.

4. Support and Helpdesk: - In case users encounter technical issues regarding

login, dashboard access, or related SWIFT/ICEGATE functionality, they may reach
out to the ICEGATE Helpdesk through the following means:

e Toll-Free Number: 1800-3010-1000
o Email: icegatehelpdesk@icegate.gov.in

By order of the Narcotics Commissioner


https://www.icegate.gov.in/guidelines/swift/user-manual-cbn
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HTduI -1 a1

Jod SR 31 TRBITCRT (CBN), TIeRR & I1Y Iores Guft srufral, gl 3R s
aiferd uefl ! gferd fosar Srar € fo W CBN TieTed XoRe M, Aial WhRd § e,
3R TRHICIUS Tardf, ARSICH I 3R Heles Uardf & TauIe/2ure & forg diegd &1
ICEGATE (SWIFT 2.0) UIdd H Ihadgdes §¢iiie & faar mar g1 39ferg, 39 & & o
CBN TICd TR U2 STHT T sig PR feuT SITEm 3R 31 38 Rt ICEGATE (SWIFT 2.0)
WewH b WRT B U fear S eMeEle Oiid @
https:/ /foservices.icegate.gov.in/#/login TR TR {51 & b g |

2. ICEGATE (SWIFT) W@ &T 3RH (Roll Out): fd TT CBN WHTZd IR, HiSlel
qeleel H dGdd, $R ARdIcue el w=fell garefl ok fdfa uanfl &
TERUIC/ZUIE/NOC & HIGIW ®I ICEGATE (SWIFT 2.0) Uicd H Yhadydd Sehic & fadl
a1 §, 39fere 98 a9 fur T 8 f 10.07.2026 | CBN 3iTas— Nida &1 FufeRag
gfaemaii HT ST $ad ICEGATE (SWIFT) UIcd UR @11 51 Hdb o {1 ST Jabm:

o UIBTSd Uslidhrur Hisyd

o TS DRI Hisgd

. TA:GHTE uerdf & fon fata mierR (Authorization) IIV@\F[
o TG Uardf & fore ST UeR Aiegd

. WU® iRt o forg frafa miteR Aisga

. WS AN & o mard e R Aisyd

. FIfa vendf o for fAafa Noc Afsga

. R gerdl o fo smard Noc Afegd

2. IUANTEHdl feRmfgRr (User Guidelines): oUIUR 3R 3TN ﬁﬁﬁﬂﬁﬁ'@ﬂﬁ%
fory, Sudad Hiegd & forg SWIFT TUmTelt &1 IUTNT S+ 3q Fafafad s feznfder



https://foservices.icegate.gov.in/#/login

. SR yfhaTe: SR STANTHArS (Trade users) & 309 ICEGATE ID 3R UGS

BT SUGNT HRP ICEGATE SIS P HIEOH I AT 39 BT gHTT|

. STEIS THEY: YHAdad Al 31 R & dle, SUANH & UDhIdhd S¥aErs Qi

& forg SWIFT fasie R ST 91|

o 9T T IGF: LPCO HAlegd & dgd CBN I Haiferd Jarsfi & oy, Iuanraaisii &

EVIQSIGH fd <l & ¥ 'CBN — Central Bureau of Narcotics' WWW@THI

. WPEd YEYH: WhRd Aledd & did gfHaK! WwRd faavur (Basic Profile

Details), FO/fAUT faaRUT (Plant/Facility Details), 3fR T fdaRur (Substance
Details) 1 TRT BT 3R IHD F1G TTHE BT AT ¢ |

. frafaemard smaed: Wue iufRlAa:uyTdt vt & Fafa/emaa wfder iR

fafa uerdf & fAafa/smard Noc & forw simde Ay U & SwiIFT Uidd & A1
T B UG fohT S @1feu | STANTadhdist &1 Huid Wics H TaRa® SIHBRT HIA
BT 3R Ifed WM IR 3{Taeh SXATael Gy B Bl

. Ugi/3mufal ST FHIYT (Query Handling): i CBN gRIT ®ls U (query) ST

ST 8, < SUAIThdl BT SWIFT SaTs § 3t R (query reply) e &1 IuanT

HIP IYDT IR AT aRTT|

. SUURTEHAT fAgHTae): ICEGATE (SWIFT) TId &I Afdile a4 & fofe IuamTehdf

ATl &1 Ue U ICEGATE (SWIFT) Uled R SUTS § | 3R Ugd & aTd, SHHhT
foiep - fear mar &
CBN User Manual | icegate

3. f&fored x1&R YHIUITS (DSC) @t ra=gerdr: U8 Ht &aF ¢ fr S s Tl e
STHT A 3R STRGHT 3Uae HRA & U ICEGATE UIed TR ANT-34 & & o 3Hfigpd
2, 39 f3forea Rir aféfhde (DSC) &1 ZxaHTa &1 1T | 39ferg, Jt gor &1 garme <
St ® 7 3 ufdea 3R 3fers DsC & Iy TaR R

4. BT 3R TTUSTH (Support and Helpdesk): af¢ ITar@Garsl &I AliH, CREI]
TR, 7 Yafdd SWIFT/ICEGATE SIIHT & &Y H db-iicht JHETSN T T ]
Usdr g, dl 9 Fufafad areodl ¥ ICEGATE 3eUStd O TUD R Idhd &

SId-3pt Ha%: 1800-3010-1000
éﬁ?r: icegatehelpdesk@icegate.gov.in

ARPIERT ATYHI & S A


https://www.icegate.gov.in/guidelines/swift/user-manual-cbn

